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Sealed Document Request Updates:
Box.com:
· To receive successful service of both documents that you file with the Court and documents issued by the Court, you MUST have a working box.com account. 
· Once service has been made to your box.com account, you have 14 days to download the document before it expires. Please download documents immediately upon receipt to avoid losing access. 
· Sealed documents filed prior to 11/3/2025 are not currently able to be provided to a box.com account and will instead be sent via encrypted email. 

Restricted Documents:
· Some documents have a viewing restriction, but are not sealed (plea agreement, factual basis, bond documents, writ documents, social security documents, medical records, etc.). These documents require an active attorney login to view and download, but do not necessitate a sealed document request. 

Service by the Filing Party:
· As of 9/25/2025, sealed documents filed by counsel should be served by the filing party to the primary email address of the attorneys of record, as appropriate. Secondary email accounts will not receive the document-only an NEF that a document has been filed. 
· The Clerk’s office is providing courtesy copies up to and including 9/25/2025. If filed after 9/25/2025, please reach out to the filing attorney. 
· As of 9/30/2025, the US Probation Office is serving sealed documents that originate from their office.  
· The Clerk’s office is providing courtesy copies filed on or before 9/29/2025. If filed after 9/29/2025, please reach out to the probation officer. 
Copies of Filed Documents:
· If you file a sealed document electronically, a copy of the document will automatically be served to your box.com email address. 
· Please distribute any necessary documents to support staff when received. 
· Support staff will be directed back to you for copies of documents originating from your office after 11/3/2025. 

Reissuance of Previously Served Documents:
· Documents provided by the Court are only available for 14 days after service to Box.com. Remember to download the documents as soon as possible to avoid losing access.
· Please search for any previously served documents before submitting a sealed document request for reissuance. 
· Documents previously provided by encrypted email should additionally be downloaded upon receipt. 
· Please check your email and/or system storage for document(s) before submitting a sealed document request for reissuance.
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