
Request for Information (RFI):  No. 1 
 
Project: Western District of NC US District Courts Solicitation No 15 – Charlotte Courtroom #2 Redesign 
 
Contact: Kent Creasy (TCOR) Kent_Creasy@ncwd.uscourts.gov 
 
1. Section C3.1 Area Requirements: 

A. Judge: 
1. Ref item 4: Local audio monitor is to be mounted underneath the Judge’s bench. Please 

confirm. Confirm 
2. Ref item 5: Mount “new” 22” LED display similar to the existing display. Utilize the GFE pole 

mount. Please confirm. Confirm 
B. Clerk: 

1. Ref item 3: Local audio monitor is to be mounted underneath the Clerk’s bench. Please 
confirm. Confirm 

2. Ref item7: Provide three (3) line level audio feeds for recordation and streaming usage from 
the audio DSP (digital signal processor Biamp Tesira) at the Clerk’s location.  Confirm 

C. Reporter: 
1. Ref item 1: Local audio monitor is to be mounted underneath the Reporter’s bench. Please 

confirm. Confirm 
2. Ref item 3: Provide one (1) microphone level audio feed recordation usage from the audio. 

Please confirm. Confirm 
D. Witness:  

1. Ref item 2: Local audio monitor is to be mounted underneath the Witness’ bench. Please 
confirm. Confirm 

E. Prosecution: 
1. Ref item 1: Please confirm that the required IPAD and all applicable Apps will the GFE. 

Confirm 
2. Ref item 2: Please confirm a total of two (2) microphone interconnects at the Prosecution 

table for AVC (Audio Visual Contractor) provided microphones. Confirm 
3. Ref item 3: Please confirm a total of two (2) microphone interconnects at the Prosecution 

table for aux microphone capability. Confirm 
F. Defense: 

1. Ref item 1: Please confirm that the required IPAD and all applicable Apps will the GFE. 
Confirm 

2. Ref item 2: Please confirm a total of two (2) microphone interconnects at the Defense table 
for AVC (Audio Visual Contractor) provided microphones. Confirm 

3. Ref item 3: Please confirm a total of two (2) microphone interconnects at the Defense table 
for aux microphone capability. Confirm 

G. Jury: 
1. Ref item1: Confirm desire to have the AVC provided boundary microphones mounted on or 

at each of the Jury displays. Confirm 
2. Ref item 2: It was discussed that the AVC is to provide wall mounting device, one (1) for each 

of the four (4) displays servicing the first row of jurors. It was further discussed that the 
owner must provide an acceptable mount backing for each display mounting bracket. If a 
suitable mount backing cannot be provided, the AVC will provide a pole mounted solution 
for these displays. Any additional cost for the alternate pole mount solution will be the 
responsibility of the owner via change order.  Correct 
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3. Ref item 3: AVC to provide a new 70v power amplifier to power the GFE speakers housed in 
the jury box and single overhead “sphere” speaker. Confirm 

H. Audience: 
1. Ref item 2: AVC to provide an automated display lift for a 60” or larger display.  The lift should 

match, as best as can be provided, the existing décor within the courtroom. The lift is also to 
provide a mounting base/solution for a second GFE provided Vaddio ClearView HD19 video 
camera to support the videoconference requirements. The camera should be mounted 
within or on top of the automated display enclosure. Confirm 

I. General/Shared Equipment: 
1. Ref item 4: Owner states that the four (4) desktop wireless microphone/transmitters should 

be boundary microphone elements. Confirm 
2. Ref item 6: Owner states that the number of assistance listening headset/receivers provided 

by the AVC should be four (4). Confirm 
3. Ref item 7: Owner states that the number of press feeds to be provided is one (1) and that 

this feed is to be microphone level. Confirm 
4. Ref item 8:  Owner states that the GFE Polycom HDX9000 CODEC and camera are not 

currently under a Polycom (or other) maintenance agreement. Please confirm. The AVC shall 
not be responsible for these devices as to functionality, software revision, or serviceability. 
During installation, the owner is responsible to ensure these devices are properly working 
and will not hold the AVC responsible for any delay in completion, system testing, nor system 
sign off due to Polycom CODEC/video camera issues. Confirm  

5. Ref item 8(a): GFE provided Vaddio ClearView HD19 HD PTZ camera - Owner states that the 
HD PTZ camera is not currently under a maintenance agreement. Please confirm. The AVC 
shall not be responsible for this device as to functionality, software revision, or serviceability. 
During installation, the owner is responsible to ensure this device is properly working and 
will not hold the AVC responsible for any delay in completion, system testing, nor system 
sign off due to camera issues. Confirm 

6. None of the GFE equipment to be used within this project design is to be part of the required 
warranty and service conditions of this bid. Confirm 

7. Owner agrees to provide any required electrical service, network drops, CATV/SAT drops, 
and blocking for mounting equipment as may be necessary. Solicitation requires all aspects 
of project be provided by the AVC. 

8. Owner agrees to provide any provisioning all applicable network and telephone connectivity 
for network, video and audio conferencing use. Confirm 

9. Owner agrees to provide all IP addresses and network setup information required for the 
purposes of configuring any A/V devices that will be connected to the owner’s network. 
Confirm 

10. Owner agrees to provide any GFE devices to the AVC prior to the date of site installation 
for testing purposes. Confirm 

 
 


